2005 HURRICANE INFORMATION

FEDERAL EMERGENCY-MANAGEMENT AGENCY (FEMA)

1-800-621-FEMA (3362)

TTY 1-800-462-7585 for people with speech or hearing disabilities

FLORIDA EMERGENCY-MANAGEMENT OFFICES:
Florida Emergency Information Hotline: 800-342-3557

Florida Department of Emergency Management: http://Floridadisaster.org

Alachua County

352-264-6500

Baker County

904-259-6111

Bay County

850-784-4000

Bradford County

904-966-6336

Brevard County

321-637-6670

Broward County

954-831-3900

Calhoun County

850-674-8075

Charlotte County

941-505-4620

Citrus County

352-746-6555

Clay County

904-284-7703

Collier County

239-774-8000

Columbia County

386-758-1125

De Soto County

863-993-4831

Dixie County

352-498-1240

Duval County

904-630-2472

Escambia County

850-471-6400

Flagler County

386-437-7381

Franklin County

850-653-8977

Gadsden County

850-875-8642

Gilchrist County

352-463-3198

Glades County

863-946-6021

Gulf County

850-229-9110

Hamilton County

386-792-6647

Hardee County

863-773-6373

Hendry County

863-675-5255



http://floridadisaster.org
http://www.fema.gov/
http://www.fema.gov/

Hernando County

352-754-4083

Highlands County

863-385-1112

Hillsborough County

813-272-6878

Holmes County

850-547-1112

Indian River County

772-567-8000

Jackson County

850-482-9678

Jefferson County

850-342-0211

Lafayette County

386-294-1950

Lake County

352-343-9420

Lee County 239-335-1600
Leon County 850-488-5921
Levy Country 352-486-5213
Liberty County 850-643-2339

Madison County

850-973-3698

Manatee County

941-749-3022

Marion County

352-622-3205

Martin County

772-288-5694

Miami-Dade County

305-468-5900

Monroe County

305-289-6018

Nassau County

904- 491-7550

Okaloosa County

850-651-7560

Okeechobee County

863-763-3212

Orange County

407-836-9151

Osceola County

407-343-7000

Palm Beach County

561-712-6400

Pasco County

727-847-8137

Pinellas County

727-464-3800

Polk County

863-534-0321

Putnam County

386-329-0379

St. Johns County

904-824-5550

St. Lucie County

772-461-5201

Santa Rosa County

850-983-5300

Sarasota County

941-861-5300

Seminole County

407-665-5102

Sumter County

352-569-6000

Suwannee County

386-364-3405

Taylor County

850-838-3575

Union County

386-496-4330

Volusia County

386-254-1500

Wakulla County

850-926-0860

Walton County

850-892-8065

Washington County

850-638-6203




DISASTER RELIEF

American Red Cross 1-866-438-4636

United Way 1-800-435-7352

Salvation Army 1-800-725-2769

Catholic Charities 1-800-919-9338

United Methodist Committee on Relief 1-800-554-8583
State of Florida Elder Services 1-800-963-5337

REPORTING OUTAGES

Bellsouth Telephone 1-800-216-5688
Florida Power & Light (FPL) 1-800-226-3545
Progress Energy Florida 1-800-700-8744
Kissimmee Utility Authority 407-933-7777
OUC 407-823-9150

Sprint United Telephone 611 or 1-800-788-3600
Peoples Gas 1-877-832-6747

Florida Water Services 1-800-432-4501
Comcast 1-800-2662278, 352-787-7875
Bright House Networks

Orange, Seminole 407-291-2500

Sanford 407-645-4701

Kissimmee, St. Cloud 407-291-2500
Lake 352-394-5541

West Volusia 386-775-7300

Brevard 321-254-3300

Ormond Beach, Holly Hill 386-677-1232
Titusville 321-631-3707

New Smyrna Beach 386-775-4444
Flagler 386-439-3715

Marion, Sumter 352-245-2408

Polk 863-965-7766


http://www.redcross.org/
http://national.unitedway.org/katrina/
http://www.salvationarmyflorida.org/
http://www.catholiccharities.org/
http://gbgm-umc.org/umcor/emergency/hurricanes/2005/katrina/index.cfm
http://elderaffairs.state.fl.us/english/disaster.html

CONSUMERS

Get help with insurance claims

Department of Insurance: 1-800-227-8676

Apply for federal disaster assistance

FEMA Disaster Hotline: 1-800-621-3362 TTY: 1-800-462-7585
Problems with services or goods

Florida Department of Agriculture and Consumer Services at 1-800-435-
7352

Report price gouging
Attorney General's Price Gouging Hotline: 1-800-646-0444
See if a contractor is licensed

Florida Department of Business and Professional Regulation 1-800-487-
1395

File a complaint against a licensed or unlicensed contractor
Florida Department of Business and Professional Regulation 850-488-6602

ANIMALS

Audubon Center for Birds of Prey 407-644-0190
The Animal Shelter 407-877-7387
Animal Services

Polk County 863-499-2600

South Brevard 321-253-6608
North Brevard 321-264-5119
Humane Society

National Office 202-452-1100
Broward 954-989-3977

Flagler 386-445-1814

Lake 352-589-7400

Orlando 407-351-7722

Osceola 407-943-2106

Seminole 407-323-8685

West Volusia 386-734-2450
Marion 352-854-8230

Sumter 352-793-9117


http://www.fema.gov/about/process/

DONATING

American Red Cross 1-800-435-7669

Catholic Charities 1-800-919-9338

Charities recommended by FEMA:

State of Florida Volunteer and Donations 1-800-354-3571
Salvation Army 813-962-6611

United Methodist Committee on Relief 1-800-554-8583



http://www.redcross.org/
http://www.catholiccharities.org/
http://www.fema.gov/rrr/help2.shtm
http://www.volunteerflorida.org/
http://www.volunteerflorida.org/
http://gbgm-umc.org/umcor/emergency/hurricanes/2005/katrina/index.cfm

